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LE 10 MARS  
 
Allocution d'ouverture/accueil  
Speaker : Augustin de Romanet, Chairman and Chief Executive Officer 
Subject : Airport Design Planning, & Development  
Time : 8:45 am 
 
Ensuring long-term airport management in a dubious environment 
Speaker : Augustin de Romanet, Chairman and Chief Executive Officer 
Subject : Airport Design Planning, & Development  
Time : 9:10 am 
 
The Airport Area: a new destination for tourism  
Speaker : Elisabeth le Masson for Hubstart/Région 
Subject : Airports Cities 
Time : 9:10 am 
 
Planning the future of Paris Airports  
Speaker : Dominique Chavanne 
Subject : Airport Design Planning, & Development 
Time : 9:35 am 
 
University du Service: collaborative work for customer delight  
Speaker : Fabienne Speck 
Subject : Customer service 
Time : 9:35 am 
 
Mega Airport projects Abu Dhabi international Airport Midfield Terminal 
Speaker : Sani Sener 
Subject : Airport Design Planning, & Development 
Time : 10:25 am 



Smart airport for new challenges  
Speaker : Patrick Jeantet 
Subject : Customer service  
Time : 11:05 am 
 
Airport Cities  
Speaker : Francois Cangardel ADPI Stéphane Séguier 
Subject : Airport Cities 
Time : 11:30 am 
 
Charles de Gaulle, a new strategy for bars & restaurants  
Speaker : Mathieu Daubert 
Subject : Commercial development 
Time : 11:30 am 
 
VISTA: Monitoring and managing real time passenger process  
Speaker : Charles Telitsine and Anne-Lise Auriat 
Subject : Passenger processing 
Time : 2:30 pm  
 
ADP is on track for exvellence in CSR 
Speaker : Didier Hamon 
Subject : Energy-Environment 
Time : 4:20 pm  
 
Successful ORAT (Operational readiness and Airport Transfer) by Aéroports de Paris Management 
Speaker : Jacques Follain 
Subject : Airport Design, Planning, & Development 
Time : 4:20 pm 
 
 

 
LE 11 MARS  
 
IT contribution to improve and facilitate connected passenger experience  
Speaker : Philippe Martinet 
Subject : Technology, IT 
Time : 9:05 am 
 
"Security: thinking ahead and getting ahead to tackle the challenges of a modern hub" 
Speaker : Erick Bourai 
Subject: Aviation Security 
Time : 9:35 am 
 
Dedicated Services for Children at security control 
Speaker : André Lormain 
Subject : Customer Service 
Time : 12:20 am 



Mobile tools: Enhancing information to passengers everywhere in the terminal 
Speaker : Antoine Legros/ Ali Salehabadi 
Subject : Customer Service 
Time : 2 pm 
 
How 4G / LTE can contribute to airport performance 
Speaker : S. Olszanski 
Subject : Technology, IT 
Time : 2:15 pm 
 
Transforming the landing through brand and design in the airport 
Speaker : Benjamin Perret / Dounia Alno 
Subject : Commercial development, retail, Media 
Time : 2:15 pm 
 
Terminal Haji, operation in Jeddah 
Speaker : Philippe Bosc 
Subject : Airport Design, Planning, & Development 
Time : 3:05 pm  
 

 
 
LE 12 MARS 
 
Airport design of the future – Design for all 
Speaker : Stéphane Séguier 
Subject : Airport Design, Planning, & Development 
Time : 10:34 am 
 
Real-life tests of Standard 3 Security Process 
Speaker : Franck Toure (INA) / Daniel Castagnet (ADPI) 
Subject : Passenger processing baggage handling, traking 
Time : 11:25 am  
 
 
 
 
 

 Passenger Terminal Expo 2015
Hall 4, Porte de Versailles Exhibition Centre, Paris  
From 10 to 12 March 2015 
Free entry to trade fair, entry fee for conferences   
To register, please go to http://www.passengerterminal-expo.com/ 
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