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General expenses
Average annual value: 300M€
IT
- IT equipment, hardware, software
- Data processing and web management, IT consulting

Intellectual services
- Communication and marketing, Human resources
- Strategy, finance, consulting …
- Engineering and architecture services

General resources
- Industrial, office, medical and pharmaceutical supplies
- Work clothing
- Events, catering
- Vehicles long term leasing
- Regulatory controls

Utilities – Sustainable development
- Energies (electricity, wood, fuel, gas …)
- Water and water
management - Laboratory services
- Waste management
- Winter products
- Laboratory and chemical products

Services
Average annual value : 500M€
- welcome desk, customer care and management of passenger flow
- assistance to persons with reduced mobility (PRM)
- aircraft anti-icing / deicing - defrosting
- snow removal
- maintenance of green spaces
- security
- baggage handling
- cleaning
- welfare / social benefits
- baggage trolley recycling 
- safety 
- bus transport of passengers and travelers

Equipment
Average annual value : 150M€
- Baggage handling systems,
- Security equipment for passengers access control, carried-on luggage and 
checked baggage
- Video monitoring and access control systems 
- Stations equipment (passenger boarding bridges (PBB), 400 Hz, VDGS, PCA)
- Traffic areas equipment (lighting system, runway signage)
- Electro-mechanics (escalators, lifts, automatic doors and swing doors)
- Vehicles and ground service equipment (except Long term leasing fleet) (winter 
ground service equipment, runway sweepers, lifting devices, ...)
- Car parks and road equipment (access and processing systems, gates, guidance 
systems, , variable message signs,..)
- Various terminal equipment, except airport IT (airport seats, furniture, baggage 
trolleys for passengers, communication equipment, ...)

Works
Average annual value : 400M€

Structure, Infrastructure, 
Single Package Contracts, 
Refurbishment works
- Demolitions 
- Thermal and moisture 
protection 
- Construction site signage
- Fireproofing 
- Airfield lighting enabling 
works 
- Structural metal framing 
- Bridges & tunnels 
maintenance 
- Bridges & tunnels 
- Earthwork
- Road engineering 
- Refurbishment works 
- Single package contract

Architectural Works
- Fit out [works]
- Partitions 
- Ceilings
- Floor finishes
- Wall finishes
- Ceiling finishes
- Painting
- Interior Signage
- Metals
- Glazed metalwork
- Woodwork
- Openings

MEP (Mechanical, 
Electrical, Plumbing)
- Electrical 
- Information systems 
enabling works 
- Fire safety 
- Plumbing 
- HVAC - Heating, 
Ventilating, and Air 
Conditioning
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